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[00:00:00] George Eadie: Our best to prepare for the real world is a question 
that all involved in education think about tremendous amount. There is a South 
African company that has thought a lot about this question and offered solutions 
both locally and internationally to help learners both, to make more informed 
decisions about their futures and also to be more prepared for those futures. 

[00:00:24] Joining me to share their story and perspective is senior vice presi-
dent of growth at IXperience, West Wilkinson and vice president of education at 
IXperienced, Cordene Midgley. West is an entrepreneur and director with a 
track record of building operational excellence and businesses. He has a broad 
business experience from sports and youth development, inventing, experiential 
design and management, as well as co-working, property development, design 
and management, a real broad exposure and a classic entrepreneur [00:01:00] 
Cordene has navigated her career. 

[00:01:02] From being a veterinary nurse to where she is today with roles in 
sales and marketing and communications, as well as graduating cum laude with 
her MBA from the Nelson Mandela business school. Welcome West and wel-
come Cordene. It is super awesome to have you guys on the show and to have 
you guys be able to share your knowledge of a very unique exploration that you 
and the team at IXperience or IX, uh, as you liked to call it have had over the 
last couple of years. 

[00:01:35] And I think for many out there listening, it's this big question of how 
to best prepare your young people, whether they be your sons and daughters or 
your learners in your school for the real world out there. And so I'm really look-
ing forward to fleshing this out today with you guys. Um, but perhaps, um, bet-
ter than what I've done. 

[00:01:58] Um, what I'd love to [00:02:00] start off the podcast with is just to 
hear, you know, what, what problem you guys saw out there? Uh, perhaps al-
most the origin story of IX. Um, and, and then we can move into sort of what 
you guys have done to address that problem and later we can really then power 
into perhaps some of the, um, some of those sort of, uh, both careers and 21st 
century skill aspects that you guys have learned. 

[00:02:29] Um, some nuances around that.I think a lot of the audience will real-
ly love to be able to, to hear about and reflect on and how they're playing out in 
their part of the education system. 



[00:02:44] West Wilkinson: Sure. I think that, kind of looking back at the last 8 
years, IX really was a company that was, that evolved because of our founders 
own experience when they entered the workforce. Both of which went to one of 
the top Ivy league schools in the world, Yale. Um, our founder [00:03:00] and 
one of my very good friends, Aaron, uh, born and bred Cape Townian at, in 
Somerset West on our farm, um, was very fortunate enough to get a scholarship 
to go to Yale. 

[00:03:09] Studied mechanical engineering and then found himself as all a grad 
student at a top paying job and this time on Wall Street, but having no back-
ground or experiencing answering what wall street, um, and having to do a lot 
of on the job learning. Um, and this actually went really well for two years, 
chasing, uh, chasing kind of the golden ticket of money and the, the green dol-
lars. 

[00:03:32] Um, but then he came back to South Africa and started working 
with, uh, a local, uh, company called Prodigy Finance where he was a product 
manager and product manager for the company, but again had no fundamental 
foundation of product management and had to do a lot of self-learning and self-
teaching. Now, the realization kind of dawned on him then, and the seed of un-
derstanding. 

[00:03:55] Colleges don't necessarily always prepare students for the real world, 
that credit [00:04:00] grade fundamental foundation of knowledge and how to 
think and how to tackle problems. But there's a large gap between what is taught 
in universities and what the real world expects of students when they enter the 
workforce. 

[00:04:12] Um, and so the seed of really trying to bridge that gap of what is ex-
pected in the real world and what colleges actually provide is what IX was real-
ly born out. And providing students with an experience that gives them real 
world tangible skills before they enter the workforce is what we based IX on 8 
years ago. 

[00:04:34] And it really started off with a single experience in Cape Town, do-
ing web development for around 30 to 40 students. And from there, it just 
snowballed. Some amazing feedback from the students, which really provided 
insight in terms of other areas of study and other areas and other careers that 
they actually wanted to enter into. 

[00:04:54] So we started to compile and bring forward the superhero team that 
Cordene will talk about that a little bit [00:05:00] later of teachers and experts 



that really helps change a student's understanding of a career and transfers 
knowledge of that career in a real way that they can go and work and apply it 
very much straight out of college. 

[00:05:13] So we've taken that fundamental understanding from a university 
standpoint and started working with our alumni which is a deep set of are really 
smart students that are not placed in fortune 500 companies across the world. 
And they kept on saying to us, we wish we knew this earlier. We wish we had 
heard about this when we were in high school, that would have changed our ap-
proach to choosing our colleges and choosing our majors. 

[00:05:39] So we really wanted to kind of bring that understanding of what ca-
reers of the future look like into a high school environment. And that's really 
what we've been kind of struggling and backing through the last 18 months is 
how do we take what you've done so successfully with college students and give 
insights, almost creating a, a window into the world of careers [00:06:00] of the 
future. 

[00:06:02] George Eadie: That really pause for thought, which is that Ivy 
league universities are really lauded as you know, as, as the, the, the top of the 
pyramid, when it comes to getting an education, let's say, and if it's true, then 
that, that graduates can leave there and still feel like there are big gaps that are, 
that are existing in their education that leave them floundering a little bit vul-
nerable, whatever you want to describe in their then careers, um, then, you 
know, sho. 

[00:06:36] Most of the world's education system feels like the gaps just get big-
ger. Um, you know, when you go down education system and we're not wanting 
to like make this podcast a criticism, so much of the existing education system, 
it's tough out there. We know all of those things. Um, but perhaps there's kind of 
this, like, I like to think of our conversations today as you guys [00:07:00] offer-
ing a kind of leapfrog solution, which says, you know, while the gaps could be 
immense, um, they're not insurmountable. 

[00:07:09] Um, that's kind of like the hope story here. Um, and that there are, 
there are sort of virtues of the existing education system, perhaps. That you 
guys build on. Um, um, so I mean, Cordene and I think what's cool about your 
personal story is that you've almost like become attracted to IX, uh, almost as a 
consequence of your personal life kind of journey. 

[00:07:33] Um, and maybe you can just share that, um, with the audience.  



[00:07:38] Cordene Midgley: Hi, I'm Cordene. I'm VP of education at IXperi-
enced, I am director of Lunar Dusk Marketing, and I'm a qualified veterinary 
nurse because this makes total sense. Right? So, for me, one of the biggest 
things was that how I grew up, my entire family was in the veterinary industry. 

[00:07:56] My dad is a vet, my brother-in-law's a vet, my sister's a vet nurse, 
[00:08:00] and I absolutely just knew that I loved animals. I did endurance 
horse riding. I, I kind of knew what, what it entailed or so I thought, however, 
what you very often learn is that what you would be doing on a day to day basis 
is not what you had in mind. 

[00:08:18] You're not going to work with animals the whole time. They are con-
nected to an owner. You have to deal with people at their worst in emergency 
situations and actually see them also abusing their animals. And that was not 
something that's, um, that I really found resonated with me as much. Um, as 
what I thought I would be doing, however, I did not know what I didn't know. 

[00:08:41] So I went in matric to my dad and said, daddy, I want to be a beauti-
cian. And he nearly lost it. And then it was a pastry chef and then there was 
medical doctor and then there was HR professional. However, I didn't really 
have an opportunity to know what these people actually do for a living 
[00:09:00] once they, once they complete their degrees. 

[00:09:03] So what then happened is I ended up in a sales position for the 
largest veterinary pharmaceutical, um, local company in South Africa. I was 
selling vaccinations and then I did what any logical person would do is, I first 
did my post-grad in business and then my MBA and what I found, every single 
thing I learned in business school, I could apply immediately in my, in my actu-
al day job. 

[00:09:29] And my area grew significantly at the time. One of my classmates 
then, um, asked me to become head of marketing for his engineering firm. And 
that is how I ended up in marketing and it during COVID unfortunately, as, you 
know, marketing budgets were the first to be cut because that makes sense. And 
I was going to, IXperience, um, because I've always loved education and also to 
seeing what this company has created. 

[00:09:56] Which was what I didn't learn [00:10:00] at university and what I 
wish I knew. And even more than that, it was it wasn't, um, university profes-
sors that they use to actually teach the content. If you went to learn management 
consulting, they have a McKinsey management consultant who is currently 



working in the industry who will actually craft this amazing curriculum and 
teach you what is happening today. 

[00:10:25] In, um, like in industry and that is what really, really set IXperience 
apart. And I got to network with some of the most exceptional head teachers 
that IX has, and it is amazing to have this team of people actually teaching these 
students what we wish we knew before actually entering the working world. 

[00:10:45] George Eadie: Awesome Cordene, thanks for sharing that. You 
know, if I reflect on my job shadow experience, it's, it's pretty, it's pretty hope-
less. I had a very, you know, lucky schooling set up. I was very privileged, but I 
got to say, I think I spent [00:11:00] two days in job shadow. I remember speak-
ing, I went to a bank and I remember asking the woman who was, who I was 
job shadowing. 

[00:11:07] I was like, how long do you think you'll work here? And she was like 
how do you know, to ask these questions? And she was like already feeling, you 
know, um, like she wanted to leave and, um, you know what I mean? It wasn't 
exactly, um, you know, an inspiring, uh, like, you know, experience,  

[00:11:24] Cordene Midgley: but George, at the end of the day, what they have 
found is most millennials will actually not end up in the job that they originally 
studied for. 

[00:11:33] I am not unique. In a company of like 36 people, there are only three 
people in our entire company who are actually doing what they studied and that 
is the two accountants and the lawyer that is it. Everybody else comes with 
quite a colorful story of how they ended up here. And that is also the 70, 20, 10 
principle where 70% of your learning will actually happen on the job. 

[00:11:58] It is not [00:12:00] going to be in a classroom. So what can we actu-
ally do to create that environment where you get a very practical, real world 
type of simulation, to give you an idea of seeing that, Hey, this is what I'm real-
ly, really passionate about. And just remember that decision that this is not, what 
you want to do is just as important as, oh, my word. 

[00:12:21] This is totally what I want to do for a living.  

[00:12:24] George Eadie: Uh, perhaps it's a good time now to then talk about 
these 21st century skills. I mean, effectively, that's the, that's the domain almost 
the, the reason you guys exist in the end almost from like a competency meta 
competency. Category, you know, it's like, if you can create solutions that help 



people to develop those 21st century skills, then you guys have kind of done 
your job. 

[00:12:48] You know, that's kind of what I've like, what I'm picking up here. 
Um, but for many of us, 21st century skills, social and emotional competencies, 
they've got kind of a range of different names. We still kind of [00:13:00] trying 
to pin them down. Um, Maybe you guys can share what you've learned about 
them and try to have them be something that the audience can feel like. 

[00:13:10] Having heard that they're a little bit more kind of affair with them 
and hopefully can start to already think about how they might further use those 
competencies or build those competencies into whatever part of the education 
system they’re involved with.  

[00:13:24] Cordene Midgley: What we do is with the 21st century skills, there 
are about well, 12 of them. 

[00:13:30] And the idea of it is that they are essential in the age of the internet. 
They've always been important, but actually, um, how to succeed in the work-
place, how to interact with others. And also just in everyday scenarios have 
been like having an absolutely the topic of, um, of conversation in the last cou-
ple of years and all of these skills just have one overarching goal. 

[00:13:53] Is that it actually helps an individual's ability to adapt to, or enact 
change. [00:14:00] And they have seen that these skills can be taught at abso-
lutely any age, but the best time to make it part of who a person is. It's actually, 
when they are taught in high school and these skills are actually split up in three 
different categories, learning skills, literary skills and life skills, and the learning 
skills are things like critical thinking, creativity, collaboration, and communica-
tion. 

[00:14:25] The literary skills, um, like information literacy, um, media literacy, 
also technology literacy. And what this is actually what these teach the students 
is in a world of over-communication where there's so much data out of there is, 
how do you filter and how do you discern what is good information from what 
is really not a credible source of if it says so on Facebook, it must be true, you 
know, um, at the end of the day, where do you actually get good quality infor-
mation? 

[00:14:59] Then when it comes [00:15:00] to life skills, it is, um, things like 
flexibility. It is leadership. It is, um, like also, um, just think about like intuition, 
think about productivity, think about social skills. And at the end of the day, like 



we said, these skills, um, they may seem like, but how would you use that in a 
career? 

[00:15:22] But at the end of the day, what these 21st century skills do is it's not 
essential to teach us, teach a child problem-solving skills. It is showing them, or 
giving them the opportunity to become a problem solver to actually apply these 
skills into a real world scenario. And thereby actually also teaching your neural 
pathways to start thinking about, about things in a slightly different way. 

[00:15:50] So at IXperience, we incorporate this at the foundation of our char-
acter. So that we don't just want them to learn and [00:16:00] to gain knowl-
edge, but actually to gain the skills and then show, um, show the application 
thereof in a real world project.  

[00:16:06] George Eadie: That's, that's an awesome outline. Thanks for, you 
know, laying them out like that. 

[00:16:12] And what's coming up for me is, is perhaps West, you can comment 
on or Cordene, that the aspect of almost unlearning, you know, like schooling. 
Um, I mean, one of the criticisms that's been leveled at at, at the traditional 
schooling system is that there's just so many opportunities to fail and you kind 
of failure is bad. 

[00:16:38] You know, that that's, that's kind of, you know, when you get that red 
cross at the end of your thing, you know, you, you need to hang your head in 
shame and kind of like, you know, do better. Um, and, and for me, um, that 
might be an example of this unlearning thing, which is like, okay, it didn't go. 
As we thought it would. 

[00:16:57] Um, which hello [00:17:00] is life. Okay. So, um, now what, um, and 
perhaps you can just, uh, again, it's not about leveling a criticism of schooling, 
but it's about showing by contrast how one can start to think about how these 
skills, um, are not just nice and nice and new and bright and shiny, but they ac-
tually are quite fundamental the reprogramming of how we think.  

[00:17:22] West Wilkinson: I think that the challenge that a lot of, um, high 
schools and institutions have is that they are also governed by very strict regula-
tions within a particular country. So their ability to innovate and their ability to 
add these new skills is, is really tough. And many of them want to, and many of 
them are also resource constrained. 



[00:17:42] So a lot of schools that we speak to are like, ah, we've been thinking 
about this for ages, but we just don't have capacity. Their teaching teams are so 
excited and hungry to give their students more, the principals and the heads of 
school, or are really just dying to be able to kind of unlock [00:18:00] value. 
But it's a, it really is a combination of like restrictive regulations in terms of 
what they're able to integrate into their school curriculums. 

[00:18:09] And then the constraints that these teachers are often stretched quite 
thing then, uh, particularly if it's not in a private school institution, um, they're 
kind of very, very limited in terms of bringing additional resources in. So what 
we've been able to create is an, is a, it's quite a nice layer, which sits above the 
academic schedule as an extracurricular. 

[00:18:29] Therefore removing the element are regulatory guidance and guide-
lines, but giving this innovative opportunity for schools to really unlock value 
with a plug and play system. And because we bring in this team of a hundred 
plus teachers, we’re actually resourcing the school with experts and profession-
als in their industry. 

[00:18:51] So creating the ability not to necessarily unlearn. But really to en-
hance that kind of learning process, the best way to solidify [00:19:00] that 
knowledge is to put it into practice straight away. I mean, I think, unfortunately 
I still remember my times tables and I'm almost 35. Um, but that was just 
through pure repetition and doing it over and over and over again. 

[00:19:13] And I think that is a good way to learn at definitely not kind of push-
ing back on that, but through repetition and practical implementation and then 
making it relevant to students. Because the relevance really resonates and then it 
sinks in. So if you think about data analytics as a topic, that's incredibly scary 
for any high school students. 

[00:19:34] Like what is data? Everyone talks about big data. We know that our 
data gets sold. We know that data is important, that security data privacy. But do 
you know that Spotify uses everything that you do to make recommendations 
on top of songs you use and songs you listen to. Monitors your, your, your, your 
selections and monitors, your, your personal choices that playlist you create. 

[00:19:58] So we try to bring [00:20:00] in relevant, real world scenarios that 
actually make sense to students to say, ah, there's that aha moment, that light 
bulb moment. That goes there it is. That makes sense to me now I understand. 
So really kind of almost pushing through some of the complexity to make it as 
simple and relevant as possible, and then applying it so that it sinks in. 



[00:20:23] Uh, because without that application, what it can really just be is a 
really cool experience and, and potentially kind of lost in a month or two 
months or a year down the line.  

[00:20:33] George Eadie: Thanks West. I'm glad you brought up the timetables 
because my personal view on this and our conversations today have really 
helped to form this view, but is to say, look, I mean, especially the caps curricu-
lum in South Africa, it's very knowledge heavy. 

[00:20:46] And I know a lot of the teachers and schools comment on just how 
intimidating it is to just get through the curriculum, you know? Um, but the way 
I think about it as is competencies, [00:21:00] um, At any level are built on 
competencies below them. Um, and so there's like this huge pyramid, that one, 
if you're one day able to, you know, do what we're doing, be involved in a pod-
cast, um, there are a thousand small things, um, that have added up to your be-
ing able to do that. 

[00:21:21] And a lot of those things are knowledge based. And so perhaps in my 
mind, anyway, there's a sort of critical. Um, base of knowledge, that one needs, 
um, that sets one up for different levels of success in life. Um, is this just for the 
privileged few or is this an approach to life and success that everyone should be 
thinking about? 

[00:21:45] West Wilkinson: Uh, I mean, I think that that's an incredibly good 
question to ask because I think education can often be seen to provide a barrier, 
uh, for those that don't necessarily have the ability to pay for private education, 
um, or [00:22:00] these experiences, uh, and for the most part, that that is true. 
And it is something that we are challenged with and it's part of why are we in-
novating around creating programs and the ability to, to access our education at 
a substantially reduced rate. 

[00:22:16] And also while we trying to work with partners locally in South 
Africa and abroad to create innovative programs at an affordable rate. Um, and 
there's many, many ways in which to kind of skin the cats, but, um, really is im-
portant to know that. There are millions and millions of students in Africa, in 
India, um, in developing parts of the world that just don't necessarily know that 
they can have access to quality career guidance and career exploration. 

[00:22:44] So we do have a tiered approach to how we created this and from an 
access point of view, working with partners in Latin America at a very afford-
able rate. And then we just about to, to innovate around a kind of very low cost 
program, which we’re busy sharpening. Which [00:23:00] will hopefully be 



able to provide opportunities for schools to plug in career exploration and career 
guidance, real-world project implementation, um, which will be ideally, um, 
kind of under a thousand rand for a term for a student. 

[00:23:15] And that really is what we're working towards. We don't have a 
drought yet, but it is at the top of our mind. If we are going to make a real im-
pact globally in education, we really do need to service the entire value chain of 
students. So from those that are in the privileged few at private schools, provid-
ing them with the experience that, uh, that they want and, and expect. 

[00:23:35] Uh, but also students that don't necessarily have access. And one of 
our partners here, Vula is doing exactly the same thing, and that is why we actu-
ally working on. They are trying to identify students that they feel have high po-
tential, but just don't have capacity capabilities to pay for some of our premium 
programs. 

[00:23:55] And we actually have them come on to our IX college programs as 
well as [00:24:00] our high school programs later this year, when we launch in 
South Africa. So it as an important consideration and is top of mind. I think the 
challenge really is how do we actually put it together in a way that provides the 
vast majority of students across the world to be able to access a similar experi-
ence, gain that real world experience, through real projects or, or some sort of 
virtual internship, and also make sure they get the fundamental knowledge in a 
particular career, whether it be data analytics, management consulting. 

[00:24:30] Building those actual hard skills and then applying them is critical 
for them to be able to find a job that not only fulfills them, but hopefully it also 
kind of starts to take them out of their current situation.  

[00:24:44] Cordene Midgley: And George, I will just quickly add here and say, 
I understand that, um, that this is a premium product or, um, it does come at a 
premium at the end of the day. 

[00:24:55] However, when or by the time that I switched [00:25:00] careers, I 
was actually still paying off my student loans for the first thing I studied. And it 
was a couple of hundred thousand Rand. And if I had an opportunity like this in 
high school, I would have actually saved myself a couple of hundred thousand 
Rand further down the line because of. 

[00:25:16] The opportunity to realize a little bit sooner that that was not a path 
that I actually wanted to pursue.  



[00:25:25] George Eadie: We'd like to take a moment to thank The Answer Se-
ries for making this podcast available. An exciting new offering that The An-
swer Series is bringing into the South African education scene in 2022 is an all 
access subscription to their entire portfolio under one license. 

[00:25:44] If you navigate to theanswer.co.za and to subscriptions. You'll be 
able to find a solution that suits you for your grade to make sure that if it's for 
your test or exam preparation this year, you'll never be without access to the 
book you need and to the practice, examples that [00:26:00] to make sure that 
you succeed. 

[00:26:02] So go and check it out. It's an exciting new offering in South Africa 
and we believe it will support learners as well as teachers and schools, for 
which, by the way, there are volume-based discounts. So if you're a school and 
you're listening to this, make sure to reach out to the answer series and there are 
great whole school, whole grade offerings available. 

[00:26:25] I think this is like, it should be almost a national strategy, you know, 
um, to, to get ourselves skilled up in these, in these global, uh, careers and, and 
skill bases and then, and then serve international markets, um, you know, from, 
from the local base. Um, maybe you can just share, like, how did that most peo-
ple would say, how do you start a global education tech business from Cape 
Town? 

[00:26:49] You know what I mean? Uh, maybe you can just share how that 
evolved. And I mean, I think within that, um, is the very interesting, um, 
[00:27:00] sort of sub story around what happened during COVID for you guys.  

[00:27:05] West Wilkinson: We are in an incredibly unique situation in South 
Africa. We firstly live in one of the most beautiful parts of the world. Um, so it 
really is a great place to live and our lifestyle, um, when our cost of living is 
low compared to the rest of the world. 

[00:27:18] So we have that opportunity to actually attract a lot of talent, not 
only within south African roots. Uh, from other parts of the world because of 
the beauty and the cost of living and the reason I kind of highlight that is be-
cause I think that it is a critical element that we don't just have to kind of re-
source within South African. 

[00:27:36] We always talk about this brain drain of people leaving South Africa 
to other parts of the world, but we have a lot to offer. Um, and I don't think that 



that's kind of sang enough. I think we do a little bit of that with Wesgro. Cele-
brating Cape town and the kind of attracting investment and retaining jobs here. 

[00:27:52] But the fact of the matter is, is that the positioning of a South African 
company into an international market is hard because of [00:28:00] access. So 
you really do have to establish relationships in those countries or `have a local 
representative in that country that can really help kind of catapult you into a 
profitable part of the world. 

[00:28:14] But you right. Using Sterling and using the dollar base as a, as a, as 
an income stream when we've got a rand-based expense, um, a line item is, is an 
incredibly profitable way to run a business. And I think that IX was incredibly 
lucky to have founders that were in America and having the base and having the 
understanding. 

[00:28:34] Of how the American education system worked and where those 
gaps were and then using their network to grow. But it takes a lot of hard work. 
I mean, in the, in the early years of IX, uh, Aaron and Seth and Raffi and the 
team very small team literally went on trips to the US spent time, months on the 
ground, knocking on doors, speaking to students on campus. 

[00:28:58] You can't do it while you’re in South [00:29:00] Africa. I think that's 
also a big challenge regardless of where we are at post COVID. With the ability 
of zoom and technology being kind of almost accelerated to have virtual experi-
ences. Nothing beats an in-person conversation, connecting with people. And 
when you’re meeting with students in our demographic, the trust gets developed 
through that collaboration and through that understanding. 

[00:29:22] We've actually got a colleague of ours, uh, Tyler and Marx, who are 
now in their seventh week of a trip in the US literally spending time with our 
alumni, on campuses all around America to really develop and enhance their re-
lationships so that our customers then become our evangelists and our biggest 
voices and support our process and, and sale cycles when we are no longer on 
campus. 

[00:29:47] So making a South African company, whether it be an education or 
whether it be in a freelance, creative, or ratting at really a staffing issue, have 
some sort of presence or network [00:30:00] Otherwise, it does just take an in-
credible amount of grind on the phone, out bounding, calling, researching. Um, 
it's not easy, uh, is the real premise of it. 



[00:30:10] It does require a tremendous amount of effort. And I think a lot of 
people, uh, see the kind of a big golden egg of the Sterling and the dollar. Um, 
and don't really focus on the local market because of it. But then they don't real-
ize without having that network without having your presence in that country 
and the regional expertise that can just take either a tremendous amount of time 
to develop or you might just fail. 

[00:30:37] George Eadie: Uh, shot for just sharing some of the more realistic 
aspects of, of that, um, hope story. Um, but yeah. Um, let me just say then to 
you guys, you know, and to the team well done for doing the hard yards to, to 
pull it off. Um, for me that highlights, um, both, uh, entrepreneurial, uh, Uh, 
opportunity that's being sought [00:31:00] out by your founders and you guys, 
um, but infused by a nice purposeful aspect, which is, um, to, to lift, you know, 
the south African story along with it. 

[00:31:11] Um, which is, which is really just cool. In addition to IXperience, I'd 
like to take a small ad break, to share a short blurb on a company I've come 
across that I believe is doing great work to support learners and schools to flesh 
out some tangible technology curriculum steps in high school. 

[00:31:29] Tech Ways offer online courses in various high demand tech career 
pathways, like data science, cybersecurity, game development, web, and mobile 
app development and programming. Each of the Tech Ways 16 plus courses are 
based on globally recognized certifications, which are customized for a high 
school audience with built-in project, where kids start creating their portfolio of 
software slash coding skills. 

[00:31:56] To showcase to future employers. If you'd like [00:32:00] to find out 
more, visit their website, www.techways.online, to find out more. And if you 
sign up with Tech Ways using the voucher code, theanswer we've organized you 
guys a 10% discount from us. So go ahead and check them out. Very cool inter-
esting new option as well. 

[00:32:17] Yeah. As humans, we're analog beings, you know, fundamentally, 
um, we've got to feed ourselves, we've got to sleep. We've got to look after our 
hygiene, all those kinds of very real analog things. But then what ends up hap-
pening with the internet is there's a boundarylessness that, that exists when we 
are able to adapt in that space. 

[00:32:39] Maybe you can just speak a little bit about what you guys have 
learned. As, um, when people kind of almost get over the threshold of like, 



right, I can be a creator. Um, I can be able to, you know, do this analog to digital 
shift. And maybe you can just comment on that, on that.  

[00:32:55] West Wilkinson: I mean, I think that what is very interesting is, uh, 
COVID forced a [00:33:00] lot of us to, to kind of accelerate our adoption of 
digital as a primary source of engagement and delivery. 

[00:33:07] A lot of schools unfortunately were left behind because of their, their 
resource limitations. But what that did create is a real understanding that the two 
worlds have to be merged and integrated, uh, in a, in a far more thought through 
way. So building a hybrid approach is absolutely critical. Um, and I think one or 
the other. 

[00:33:29] Um, can work very successfully, but the combination of the two ac-
tually enhances the student's learning ability as well as provides an opportunity 
for students today to also engage where they feel comfortable. I mean, I think if 
I remember and reflect back on my high school experience, uh, there were stu-
dents that were far more intelligent than I was, um, or I was just lazy, which 
also could have been the case. 

[00:33:52] Um, but, uh, the, they learnt at a different pace. Um, and teachers 
were able to move at probably the [00:34:00] mid or the mean of a class. And 
they either felt bored. And the students at the very back kind of felt like they 
were being left behind where I think in a real work world where you have the 
ability to access content, revisit content at a later stage, kind of make sure that 
you catch it up from the word of the experts, the lecturer. 

[00:34:19] That hybrid approach really, I think, is enhancing the school experi-
ence. Um, the ability then also to do tests. I mean, again, I mentioned Siyavula 
only because they are kind of the leader in creating digital content in maths and 
science and their, uh, their AI that allows students to really kind of test them-
selves, live with themselves. 

[00:34:39] If I remember correctly, I was chatting to, um, to Alex and the team 
last week and they hit over 3 million, uh, questions, um, in their maths print in, 
in February. Um, which is absolutely insane. Um, because students are then an-
swering questions, improving themselves. Uh, and that level of layer of digital 
[00:35:00] technology or digitization of the learning experience actually em-
powers the students to ensure that they've actually built their own internal com-
petencies within particular fields. 



[00:35:09] I don't think that there ever will be a substitute for in-person learn-
ing. Um, I think that the ability to do the hybrid approach and learn from an ex-
pert virtually. But having an in-person experience and it doesn't necessarily 
have to be with a, an educator, but it could be from peer to peer learning, um, is 
absolutely critical. 

[00:35:28] Uh, I do think we are moving into a world now we're creating com-
munities virtually and I think about the Metaverse as an example, that is going 
to become part and parcel of the next 10 years evolution of how we live and ex-
ist. So, uh, we are moving into a more digitized world. Um, and I think right 
now we're in this really interesting phase where the hybrid approach actually 
adds a humongous value and adds to this 21st century skills, building EQ on a 
call is impossible. 

[00:35:58] Uh, body language is [00:36:00] from chest up, but there's so many, 
so much else happening below. Um, so we can only learn so much on a, on a, on 
a, in a, in a space that is digitized or on a virtual pool. So the hybrid approach 
that we're taking right now with our learning processes is very much around in-
corporating experts online, virtually. 

[00:36:20] Our teaching team and our community team engaging with students 
after class, making sure that they are, are well looked after. And then also the 
peer to peer learning, particularly from a high school standpoint where we are 
encouraging students to work together on these real world projects. We put them 
together in teams of five, and the idea is really for them to kind of meet, con-
nect, engage, and work on these projects together. 

[00:36:44] Building those two real worlds is absolutely paramount. And I would 
hate to see a world in 20 years time where we don't have the analog version of 
education. Uh, I think that would be a loss. Um, I think we just need to figure 
out clever ways in which [00:37:00] to layer that digitalization, uh, of our, of 
education and the transformation and transfer of knowledge to students in a 
rapid way and in a way that allows them to learn at their own pace. 

[00:37:12] George Eadie: Cordene, do you have anything to add on that topic?  

[00:37:14] Cordene Midgley: It is, um, it is quite interesting for me because 
even as part of our college programs and our existing programs, we actually do 
have about four sessions that we do on top of our normal hard skills which actu-
ally helps the students get ready to work across different time zones, to project 
manage, um, basically the soft skills also. 



[00:37:36] I'll call them soft skills, tongue and cheek, uh, but the real skills that 
you need in order to, to be, uh, to be a well-functioning and as an education 
team, we've actually been doing quite a bit of research onto what has happened 
with the workforce and a lot of the gen Z’s that we are seeing entering the work-
force at the moment, really struggle [00:37:58] the second that they [00:38:00] 
get in, they don't account for travel time so they are late for meetings. Um, they 
actually have quite a lot of anxiety being at the office because they have. Uh, 
they haven't been put in a position where they have to engage with individuals 
on a face-to-face basis without actually just shutting off the computer. 

[00:38:20] Um, so we've been seeing what that would take for managers and 
how managers should actually adapt to helping the student, oh, the, the next 
generation, um, to be effective and also efficient at work. So it is something that 
is coming through quite a lot. We’re hearing that from managers all over the 
world. 

[00:38:45] However, what we have been finding is that with learning taking 
place online, the fun thing with it is that you can actually game-ify it. You can 
make it so engaging for the students that want to [00:39:00] chase this badge or, 
you know, um, have little quizzes. My favorite is one of our, um, data analytics 
head teachers has a Spotify playlist that everybody in the class contributes to. 

[00:39:10] And that is what will play when you, when you come into class and 
they find ways to really engage these students and to, to get the most out of 
them also where they are at the moment. So I think at the end of the day it is ac-
cess. Yes. The second that something is online, you can now do a Harvard 
course if you want to, um, whilst sitting in your living room a couple of years 
ago, this was not something that was ever possible. 

[00:39:35] And I will I'll add on to what West said is that 2030 just came 10 
years early. So it was always going to, to go online. It just happened a decade 
earlier than expected because of COVID. 

[00:39:48] George Eadie: Guys it would be just fantastic to hear some of your 
closing remarks, um, what you would love the audience most to, you know, to 
remember going forward as they think about what they can [00:40:00] do in 
their part of the education system. 

[00:40:02] Um, and if you'd like you can add a flavor, which is sort of some-
thing that you are always a 21st century skill that you find yourself drawing on 
much more than you ever thought you would as, as a way to just make a per-
sonal touch to some of these things. So, yeah. Um, West, would you like.  



[00:40:21] West Wilkinson: The remark that I really want to leave, uh, hope-
fully with parents and with the schools and institutions is it's okay to fail. 

[00:40:29] It's also okay to learn new skills that you might not necessarily think 
would be relevant to the future, but somehow everything ties back. And for me, 
I think the biggest part of 21st century skills that is actually part of my every 
day is collaboration. Um, the ability to try find a one plus one equals three, all 
the math teachers are they're going to hate me, but actually it's, it's a, it's, it's a 
true fact. 

[00:40:55] Uh, when two companies or two minds come together, they're both 
something [00:41:00] that's bigger than the sum of their parts. So I think it's re-
ally important that trying to create collaboration. Engage and find a win-win, 
um, is so that, that I live with every single day and my passion and the reason 
that I'm so excited about this program is I really do believe that students finding 
and exploring careers now will empower them to make much better decisions 
when they're into college or enter the workforce. 

[00:41:26] And hopefully they won't go on a journey, much like us and many of 
us have is hopefully they find something that they absolutely love and it's a far 
shorter journey to their passion, uh, then asked that are in their thirties or forties. 
Um, and still trying to figure it out. 

[00:41:42] Cordene Midgley: One of my favorite quotes is actually a Picasso 
quote, um, that he said. 

[00:41:47] Learn the rules like a pro so that you can break them like an artist. 
And one of the biggest 21st century skills that has been in my life and West, I 
will not agree with you because of my OCD nature. So I will [00:42:00] go two 
plus one is three, but so is one and a half and one and a half. And so is actually 
an infinite number of solutions. 

[00:42:08] And the one that has been the most important to me is flexibility. 
And actually the ability to deal with ambiguity a lot better. And when things get 
thrown at you, how do you actually make the most out of that? And I think very 
often as, um, as children and as students, we are taught, you know, project man-
agement and project plan and everything has to go according to plan. 

[00:42:32] And life just never works like that. And I think that forms part of re-
silience as well, but flexibility has probably been the, been the most important 
21st century skill for me personally. 



[00:42:44] George Eadie: I love where you guys have, have concluded things 
and lots of food for thought. And I just really just appreciate you guys having 
shared your time, having shared your passion and energy. 

[00:42:58] In the journey of creating [00:43:00] our experience to date. And we 
are looking with great interest as to how you guys evolve going forward, um, to 
really support South Africa through. And I guess where we are in the world 
right now through an incredibly tough time. Um, but certainly maximizing the 
human capital potential, um, in our, uh, citizens and in our nation feels like a re-
ally, really good idea.[00:44:00]  

[00:44:32] We're so glad that you took some time to listen to this episode of 
around the table. Follow us on social media for more updates at the answers. 
And follow me, George EDD on Twitter, on the handle at George GD. You'll 
find links to these podcasts and our blog, or simply watch out for them on apple 
podcasts, Spotify, or wherever else you listen to your podcasts. 

[00:44:52] Cheers.


