
BUSINESS STUDIES with Habiel Adams -Transcript 

[00:00:00] George Eadie: [00:00:00] Since 1975 The Answer Series, o7en called TAS, has 
been empowering high school learners. We’ve become the best-selling study guide series in 
South Africa. 

TAS study guides are comprehensive and easy to use. They are wriHen – and frequently 
updated – by teachers, examiners and subject specialists. The Answer Series is – and has 
always been – a family-run business.  

[00:00:25] Our purpose with The Answer Series is to impart the gi7 of confidence. Welcome 
to Subject Scoop, with me your host and TAS CEO, George Eadie. In each episode of Subject 
Scoop, we dig into a specific subject area and what the year holds for that subject. We’ll 
unpack what learners are really struggling with and how you as a teacher can help them on a 
pracUcal level.  

[00:00:49] It will also cover what subject experts experienced in Gr 12 exam marking.  

[00:01:00] [00:01:00] In this episode, we tackle Business Studies and joining me to do so is 
Habiel Adams. Habiel is a full-Ume educator and head of communists at Crystal House in 
Cape town. He's been teaching business studies and economics for grades 10 to 12 for the 
past 12 years. And amazingly he has achieved a hundred percent pass rate for the last 
decade. 

[00:01:21] His matric results have a tan top posiUons in the Metropol South district, as well 
as the Western Cape. Habiel has been appointed as a metric marker for economics for the 
past eight years. And he's currently pursuing a master's degree. And is passionate about 
teaching curriculum and subject content development, teacher training, social change, and 
social jusUce. 

[00:01:42] Habiel beliefs above all in being a lifelong learner. Habiel. Great to have you let's 
get into it. First things first, I just menUoned that you have had a decade of a hundred 
percent pass rates, uh, in your subjects. Um, you've just got [00:02:00] your matric results 
from 2020. How did it go?  

[00:02:04] Habiel Adams: [00:02:04] George, we very thankful and grateful. Um, our squares 
achieved 100% pass rate and the, bachelors pass of 80.5%.  

[00:02:15] George Eadie: [00:02:15] I mean, you've just come off marking the matric papers 
from 2020. What do you think was the most common mistake that, that learners made, that 
if teachers knew about that they could make sure that they're covering that off. Um, in 
teaching that to their learners going into 2021. 

[00:02:35] Habiel Adams: [00:02:35] Teachers assume that learners, once the teachers have 
taught, they know everything that know is going to be mean, but everything. So they need to 
be reminded about ways in which they can help to improve themselves all the Ume. So that 
in the exam paper, there are three areas in the paper and there are always challenges in 
those three areas. 



[00:02:52] So in secUon a learners make mistakes because they don't idenUfy the correct 
opUons in the secUon a, so [00:03:00] when the teacher is teaching secUon eight, the 
teacher must show the learners examples of secUon a quesUons from the past paper. So if it 
says there, this legislaUon was used or what was promulgated to promote affirmaUve acUon 
and they give the learner four opUons. 

[00:03:18] .... So the moment the child sees affirmaUve  acUon immediately in his aid, he 
must be mean, but employment equity. And so then you explain to the child,  , that's why 
the other fee or the incorrect answer. You can't just give the child the posiUve present. The 
other child work that you're my sister magically find Ume in your teaching to do them to do 
that. In secUon B, learn learners, the acUon verbs we use when we pose the coaliUons to the 
candidate. 

[00:03:50] They someUmes don't know what the acUon verb requires. Especially words like 
evaluate, differenUate, discuss, and [00:04:00] evaluate. For example, is one of the Achilles 
heels because the child must give posiUves and negaUves advantages and what this 
advantages. And someUmes they give a genital creaUve wriUng opinion of the 
understanding, but not really. addressing what the posiUves and negaUves of that secUon is.  

[00:04:18] In secUon C? Learning someUmes that I, they say, if they know the topic really 
well, other Umes Lennon's leave their part completely and they lose 40 marks. They don't 
even aHempt the essay someUmes. So we want to prevent that. And so one ways in which 
examiners have tried to address that issue was to pose the quesUon in such a way that the 
essay is tesUng a variety of sub topics within the main topic, which can someUmes be off-
pufng for the child. But the idea was that. If there's four subtopics with three subtopics 
being asked in that essay and you've mastered one or two, then at least you can score the 
marks for those secUons because there are no set essays in business studies. 

[00:05:00] [00:05:00] George Eadie: [00:05:00] FantasUc. Abiel I think there's so much to 
work with there for teachers and learners as they opUmize their teaching strategies in 
preparaUon for the examinaUons coming up, I can hear that you have been deep inside the 
marking exercise very recently. Thank you so much. Habiel, what are some of the biggest 
challenges you find in teaching business studies? 

[00:05:21] Habiel Adams: [00:05:21] One of the biggest challenges is the amount of content 
to which leaners are exposed business studies is content heavy and content dense, and 
teachers need to devise the appropriate strategies to navigate through the content 
Umelessly for the purposes of assessment, the bulky content in business studies can 
someUmes be off-pufng for the learner. 

[00:05:43] But if it's broken down into smaller chunks and subtopics learners find it less 
daunUng, a system of flashcards summaries and revision material can make the content 
easier to absorb and make learning not only manageable for the child, but also interesUng 
and [00:06:00] informaUve.  

[00:06:00] George Eadie: [00:06:00] And applying that to your parUcular focus going into 
2021. What are some of the key things you'll be focusing on in teaching?  

[00:06:08] Habiel Adams: [00:06:08] Okay. So the first thing at the onset of the year, as soon 
as the diagnosUc report is released by the educaUon department, we try to idenUfy the main 



concerns of the, in the exam with the learner side concerns. So we look at the challenging 
areas of the subject and then devise the necessary approaches that can address those 
specific challenges effecUvely and meaningfully. 

[00:06:32] I would like to address the specific parUcular needs of my learners this year, 
where there's special focus on how they are learning and ascertaining, whether they have a 
conceptual understanding of the content, as well as the correct interpretaUon of the 
requirements of each acUon verb in the business studies exam are to complete the content 
in Ume to revise, pass papers in exam preparaUon so that learners can see the variety of 
ways in which examiners may [00:07:00] ask quesUons at the naUonal level. This is  not to 
spoonfeed learners, the leaners need to see the variety of acUon verbs and what the memo 
actually entails. And this isn't done on the eve of the exam. It's integrated on a daily basis as 
you teach the content, provide tutorials and explain to them what is required, because you 
need to empower them all the Ume to be able to answer the necessary quesUons. 

[00:07:26] George Eadie: [00:07:26] FantasUc. Habiel  in your opinion and perhaps even 
novices, um, sort of stepping, stepping up a bit, which is to say, what are the things that are 
most urgent to address in business studies and how do you think teachers can go about 
doing this? I mean, each subject in the world goes through these evoluUons and, and 
understanding its relevance and how teachers can build relevance into the, into the 
classroom. Can you just unpack that a liHle bit. 

[00:07:52]Habiel Adams: [00:07:52] For me, the most that I live in an important issue is to 
deliver the curriculum needs of the subject. And this means spending enough Ume on 
teaching the [00:08:00] content with the necessary detail and thoroughly revising the 
content with the aid of past exam papers. In the process of meeUng the curricular needs of 
business studies teachers also need to do a variety of informal assessments to gauge learner 
understanding. The teacher's can't just, wait for the exam to take place and then tell the 
candidate. Um, unfortunately you were unsuccessful or you didn't live up to your potenUal 
or whatever that is and is. Um, informal assessment indicates to the teacher this is what the 
learners currently know, I understand. And then they can determine what strategies they can 
come up to address that,  in the process of meeUng the curricular needs of business studies, 
teachers also need to do a variety of informal assessments to gauge learner, understanding 
the acUon burbs used in the business studies exam must be clarified and teachers must focus 
on the secUons will learn a struggle such as the various legislaUons in business 
environments, total quality management in business [00:09:00] operaUons, insurance and 
forms of ownership in business ventures and CSR and CSI  in business roles. Regular essay 
wriUng pracUce is essenUal as learners that are insufficiently or do not even aHempt this 
secUon. Learners must know which topics are examined in paper one and paper two 
respecUvely, which can be found in the examinaUon guidelines. 

[00:09:23] George Eadie: [00:09:23] It really just, it seems like a subject that if you employ 
some really good structure and strategy, um, you can cover off an incredible amount of, uh, 
sort of base marks. Um, and so, um, and so that's what I'm picking up from, from what 
you're sharing. There's a, there's a certain discipline that can really come through for 
teachers and ulUmately if they are able to convey that to the learners, that this is, uh, a 
whole separate animal in itself, business studies. That you know, it has a, it has a language, it 
has a tone, it has a structure. Um, you know, what are some, what, what is, what is the kind 
of thing that you would tell your [00:10:00] learners on day one? 



[00:10:01] They, they, they're taking business studies for the first Ume. You want to give 
them a taste of what this thing's going to be about, um, so that they can write, wire their 
brain for this, this Rome that they've stepped into? What, what, what are some of the ways 
that you introduced the subject?  

[00:10:14] Habiel Adams: [00:10:14] What I normally do when they come to grade 10, I do a 
baseline assessment with them to see what they remember of grade 9 EMS and then, um, I 
tell them from the onset that there's going to be a lot of work, but if you're going to work 
with me and we work together, You're going to be successful. So you need that buy in from 
the child. At the beginning of the year, normally we have the results of the previous year's 
matrics, and then we, then I show the learners those results, and then they can also see 
where do they want to be in the next couple of years with business studies. 

[00:10:48] And actually we work in with a video program. You don't when the learners in 
matric. Now you prepare them for matric. Actually you start doing that. In graUn already and 
applying that matric [00:11:00] marking processes at that grade, or ed and devising the 
strategies that we're speaking about now on, on, on, on a regular basis with them,  

[00:11:08] George Eadie: [00:11:08] Do you have any parUcular resources that you found 
helpful in teaching business studies? 

[00:11:14] Habiel Adams: [00:11:14] I do. Um, there are certain basics that a teacher must 
have, and so we start with a new examinaUon guidelines for business studies. They need to 
have updated textbooks and past exam papers. Um, when a teacher can integrate the exam 
guide land requirements with an up-to-date textbook and construcUvely work through 
several past exam papers to give learners maximum exposure to the content of the nature 
and type of quesUons in business studies learners will succeed in the subject. One way in 
which teachers can integrate the exam guidelines up to date textbooks and past papers is by 
using The Answer Series, three in one handbook and study guide. The Answer Series 
textbooks are an excepUonality source because the [00:12:00] content covered is a 
reflecUonof the examinaUon guideline requirements.  

[00:12:06] George Eadie: [00:12:06] Now that you menUoned resources for teachers, you've 
actually got a small ad that we'd like to share about the answer series resources, and then 
we'll return to some of the quesUons. 

[00:12:16] Ad break: [00:12:16] Study Guides emerged as 2020’s game-changer for 
independent learning.Choose the best study guides for your learners. They will thank you 
later, we promise! 

Why not become a TAS Teacher. Update your details and receive the following: 

20% off your class’s books for the year 

Free Access to the TAS Podcast 

Free e-books through IT.si or Snapplify 

Free access to Grade 12 Videos 



Helpful blog resources for teachers and many more exciUng things to come. To find out more 
follow the link in the show notes of this podcast. 

[00:12:53]George Eadie: [00:12:53] And we're back appeal. 2021 will be the first year of 
teaching business studies for a [00:13:00] number of teachers out there. Can you recall the 
day you were first tasked to teach business studies and what insights would you offer those 
teachers embarking on their first year? 

[00:13:11] Habiel Adams: [00:13:11] The first year teachers simple, straighoorward need to 
have the exam guidelines. They need to have the textbooks, their resources. They need to go 
through the acUon verbs with the learners. They need to make sure that that is they know 
how to write essays they need to do.regular tesUng every week, although it seems like clique 
things those things help and assist the learner because the more exposure the learner has. 
So the subject, the greater the learner will be prepared for the test. And for the 
examinaUons, you also speak about face and exams all the Ume. But why is the child in 
school also? You want to develop our old child? Yes. 

[00:13:44] But as a business teacher, you need to know what your requirements are and 
what your responsibiliUes. So get your exam guideline, know, which textbooks to use um, 
and integrate that meaningfully in class.  

[00:13:58] George Eadie: [00:13:58] And picking up on that. I mean, business [00:14:00] 
studies, it, it teaches a certain kind of way of thinking a certain kind of structure of delivering 
your thinking. What have you found that it best prepares learners for when they head out 
into the wide world? What's, what's the lasUng impact of business studies that you're trying 
to convey to your learners? Such that they're take that art with them beyond matric. 

[00:14:20]Habiel Adams: [00:14:20]  Business studies is a very beauUful subject for the child 
because. No maHer where you're going, which career you go, which industry there's always 
going to be businesses. And so at business studies does is the four modules environments, 
ventures, roles and operaUons it really exposes them to a mulUple, a variety of business type 
scenarios and quesUons ec cetra. In business, environments, for example, what's so 
perUnent is that they learn that the various legislaUons, the Basic CondiUons of Employment 
act, the Skills Development Act, they learn, um, the CompensaUon for OccupaUonal Injuries 
and Diseases Act. 

[00:14:57] Those are things the child needs to know when it goes to [00:15:00] work. One 
day, those legislaUons are going to be applicable to them. They learn in.business 
environments. They learn about, um, PorUs model, pestle analysis, SWOT analysis. So they 
learn how to, they learn how to evaluate the environments. They look at the strengths, the 
weaknesses opportuniUes and threats in the context of micro market and macro and 
vitamins, and then they need to devise it and strategies to what it is, those challenges, which 
in life do, which in the business they'll have. 

[00:15:28] They have to do that in business. Um, Ventures, they learn about various forms of 
investment types, fixed deposits, government retail, bonds. What are the pros and cons of 
each one, which factors must you consider when you invest. And then they come up with 
these interesUng quesUons. And sir, can I invest I'm under 18, I've got a R2000 and, and, you 
know, kids don't want to make money because they want to buy certain things for 
themselves. 



[00:15:54] And, um, so they learn. So. Many different things [00:16:00] within the business 
studies brand that when they go into pursuing a commerce degree or not even a commerce 
degree for have a sound understanding of basic business processes. So if they see something 
in the economy or they see this something happening in a business, or the are posed with a 
challenge, they can come up with potenUal answers to those things. 

[00:16:26] George Eadie: [00:16:26] It really does sound like it's a subject that houses, many 
of those topics that fall under the statement. I wish they had taught me this in school. And 
that's fantasUc that you share those things. Thank you so much. COVID 19 has created 
tremendous disrupUon and educaUon worldwide, and last year was survival of the adapters 
for the teaching community. 

[00:16:52] What strategies are you pufng in place now going into 2021, knowing what 
happened last year, knowing that some of that might sUll be [00:17:00] with us this coming 
year. What are your, what's your top Up for, for teachers out there that, that you're relying on 
going into the year. 

[00:17:07] Habiel Adams: [00:17:07] COVID has taught us one thing. We can't waste Ume. 
There's no Ume to play. So every period, every moment, every zoom, even Microso7 teams,  
every lesson, the teacher has teach and teach a hit. Try to cover your content in Ume with 
the children. So you can spend enough Ume to revise with the children. There was a lot of 
them are not going to do it on their own. 

[00:17:28] If you have a plaoorm of learning in your class and you explain to the learners, the 
importance of revision from the onset, while you are doing the introducUon to a subject and 
the year already, it's early in the year, he just can't do this nowadays. They can finish their 
curriculum by a certain Ume, be a July, August, September, whatever the Umeline is, get the 
work done so they can revise mulUple pass papers because in the mulUple past papers, by 
the Ume the child gets the 12 papers, they will see. Wow, but they're asking BC again, but 
they're asking this [00:18:00] aspect of BCE. The children must be empowered. You can't 
leave them on their own. So we're not spoon feeding them they write theexam. We can't go 
into the exam and help them with answers, but we can prepare them how to develop and 
structure the answers and how to study pracUcal business studies strategically. 

[00:18:19] The memo will say, I explain the advantages of the BCA. For example, the memo 
gives you 20 answers. We never going to market with the answers at matric. So you must 
take at four or five strategic that speaks to him. The child must see, those are the ones that 
speak the best to me. And so on a daily basis that child device revise, revise. How would you 
eat an elephant one bite at a Ume? 

[00:18:44] George Eadie: [00:18:44] Well, I'll tell you a few things that I'm taking out of our 
chat today. You know, one of them is the incredible relevance of business studies for learners 
out there beyond matric. Um, I'm sifng here thinking I could have done with a few of those, 
uh, those topics that's for sure. The other [00:19:00] thing that I'm taking art is that there is a 
unique language and a unique way of converUng knowledge into marks in business studies 
that teachers and learners need to really understand. 

[00:19:14] And part of the impact of that is to make sure that given the COVID 19 context 
there is built in Ume for revision and lots of it. Um, in the laHer half of the year. And there's 
one other thing that really jumped out for me, which was this aspect of starUng in grade 10 



with the matric examinaUon in mind, and having learners commit to that as their goal and 
understand the path that's going to take from now unUl then that consistent pracUce. 

[00:19:45] But for me, it's that role you play of being a coach. You sincerely signing them up. 
You're gefng them moUvated. You having them believe, knowing that those that have come 
before them can do it too. It's a subject that's, uh, that's aHainable. It's the, the marks are 
[00:20:00] really possible you can, can do well and you showing them the path. 

[00:20:04] Um, and I think that's, that's just a brilliant way that you've, that you've 
onboarded those learners and set them up for success from, from grade 10 already. Um, so 
thank you so much for sharing your wisdom here today. So many business studies teachers 
will be lapping up what you've shared and as they head out into another year of challenges, 
no doubt. 

[00:20:25] Um, but now that they've got a few more of these resources in mind and, and 
strategies in mind, they'll just be feeling a liHle more confident for those teachers out there 
that have further quesUons. Please feel free to reach out. We're here to help and we'd love 
to be in touch.  

[00:20:41] We’re so glad that you took some Ume to listen to this episode of Subject Scoop. 

Please feel free to share the link with anyone you feel would benefit from it. Do also keep an 
eye out on our podcast channel for a new series launching soon called ‘Around the Table 
with George Eadie’ where I’ll be talking all things educaUon, innovaUon and inspiraUon with 
some brilliant guests from around the country and further afield.  

Follow us on social media for more updates @theanswerseries and follow me, George Eadie 
on TwiHer on the handle @georgeeadie  You’ll find links to these podcasts on our blog. Or 
simply watch out for them on Apple Podcasts, SpoUfy or wherever else you listen to your 
podcasts. 


