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He pushes his way past the staff and runs in the direction Linda was heading 

five minutes ago. By this time, security has been made aware of his 

reluctance to pay his bill and is now on the lookout for him. 

Finally, he is found and taken back to the restaurant and made to pay up; with 

no apology, he walks out on the search for Linda Winters.  

An hour later, still no sign of Linda; tired of looking, he decides to give up. He 

takes a slow walk back to an empty car. 

In the meanwhile, Linda was being cared for by Security.  

While Dean is sitting in the car, hoping to find the love of his life, looking at 

the time on his watch, it’s getting late; he sees a police patrol car pull up and 

park in the loading zone. 

He now knows that she has reported the kidnapping to Security. 

Two officers are seen entering Cascades Lifestyle Centre. Sergeant Frank 

Lowe and Lieutenant Danny Kruger. And are greeted by security. 

On reaching the office, they are greeted by Linda Winters; she describes how 

she was abducted from her car, placed in Dean's car, and forced to come to 

Pietermaritzburg. 

We will make sure you are safe and place you in the Stay Easy near Midlands 

Mall. 

Dean leaves the parking lot at Cascades Life Style and goes to Sheraton to 

settle himself in for the night, only to find that the flat has been rented out to 

someone else. 
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“ I was under the impression that we had agreed to me renting the flat, and 

now I find it was given to another person; why? Asks Dean 

“ I told you I had another prospective tenant looking to rent. I gave you ten 

days to pay the 5500 rands deposit, effectively one month of rent, less lights 

and water, and rates. You ignored my calls. You can’t expect others to wait 

on you all the time.”Said, James 

“Really, so where am I to stay now as I was relying  on your good friendship?” 

Said Dean. “At the Easy Stay near midlands Mall.” Replied James. Dean cuts 

the call and turns his car around in the driveway of Sheraton; he makes his 

way to chase valley road and to Midlands Mall.  

He finds the entrance to the parking lot and gets directions from the guard at 

the gate. 

He takes the small bag out of the back of the car and walks into the reception; 

as he reaches the counter, a young lady asks, " Can I help you, sir.”  

She had blond hair and red clips to hold her hair out of her eyes. She was 

dressed in a blue dress with her name tag just above her left breast. On the 

right were the words Easy Stay. 

“Can I have a single room, please?” Asks Dean  

“Please fill in the form for me; your first name and surname, and car 

registration number. Have you got your ID Book? I need a positive ID; if not, 

your driver's license will do. If you plan on using our undercover parking, the 

deposit is 550 Rand.” 

“ Do you take the card as a form of payment.? ” Asks, Dean 

“yes, we do take both Visa and Mastercard.”  

Dean hands over his credit card. “How long will you be staying here for, Mr 

Lewis?” So asked the clerk behind the counter. 

“ Not sure at this time; the flat I was going to rent was given to another person 

as I did not pay the deposit in time.” Replies Dean Lewis. 
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“Your room number is 711 A; take the elevator to the second floor; as you 

come out, turn right. Your room is the third door down the passage from the 

elevator.” Remarks the clerk behind the counter. 

“Sorry, sir, your card transaction has failed. Can we try again?” Said the clerk. 

Dean hands over another card. The clerk behind the counter tries again. “You 

need to contact the bank both your cards are not working. Let me attend to 

the woman behind you and her family while you call the Bank.” So said the 

clerk in a firm voice. 

“That’s acceptable replies,” Dean and takes a seat in the waiting area just in 

front of the counter. Looks up the number of the Bank's customer services 

line. And proceeded to dial 0860 123 6410 

Dean follows the instructions. 

“Welcome to World Bank International. 

Please enter your customer identification number followed by the last four 

numbers of your card number. If you have more than one card, the digits must 

be from the card used to open your banking profile with us. Then push the # 

key. 

Thank you for confirming your identity with us. 

Please select the language of your choice 

Please note all instructions are in English by default 

Push 1 for French 

Push 2 for Spanish  

Push 3 for Afrikaans 

After making your selection, push the # key to confirm your preferred 

language. 

Please select from the following options. 
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Push 1 to report a transaction that has failed to go through. 

Push 2 for cancellations of one or more of your cards 

Push 3 to report a stolen card. 

Push 4 for a Bank loan 

Push 5 for Business Banking. 

Push 6 for a bond Application or car financing. 

Thank you for making your selection. An operator will be with you shortly,” 

said the prerecorded Voice. 

“ Sorry, Mr Lewis, all your cards are blocked for now.” So said the agent on 

the line. 

“What's the reason for my cards being blocked?” Asked Dean in a firm voice. 

“you have been blacklisted after the transaction at CoffeeBerry in 

Pietermaritzburg. I have no other information than what is on your banking 

profile. That transaction was the last payment to be honoured by the bank.”. 

Replies the agent firmly.  

“So all my cards have been blocked. Please, I need to pay the deposit for the 

underground parking.” Replies Dean. 

“Sorry, this call ends now, sir; I am not authorised to reactivate any of your 

cards for now.” She Cuts the call.  
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